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Intervaller for sletteregler




Intervaller for sletteregler
Som en del af opsætningen af Miralix Kontaktcenter løsning, skal I som dataansvarlig tage stilling til de sletteintervaller I ønsker at have for jeres data. Herunder kan ses hvordan reglerne er som standard, ligeledes er der en forklaring på hvad det betyder og sidst i dokumentet kan I udfylde skemaet med jeres ønsker til slettereglerne og returnere dokumentet til Miralix.

I vejledningen ”Miralix og GDPR” vil I kunne få yderligere information om GDPR og hvor data gemmes i Miralix applikationer.


	Miralix KontaktCenter Sletteregler
	Antal

	Delete Call recordings after
	

	Delete Voicemails after
	

	Delete Agent Events after
	

	Delete Inquiry Events after
	

	Delete Queue Inquiries after
	

	Delete Statistics after
	

	Delete log files after
	

	Delete SIP Events after

	

	Delete Data Timeout after
	





	Miralix SIP Gateway Sletteregler
	Antal

	Delete Statistics after
	

	Delete Data Timeout after
	



	Miralix Proxy Sletteregler
	Antal

	Delete OO History after
	

	Delete User Call Logs after
	

	Delete User Call Recordings after
	

	Delete Statistics User Call Logs
	

	Delete Audit Logs after
	



	Miralix Chat Sletteregler
	Antal

	Delete private chat messages after
	

	Delete group chat messages after
	

	Starting time (UTC)
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